February 10, 2015

Announcement 880

Balance Due Amount Alteration Resolved

The balance due amount on some claims was being changed inappropriately when the claims were processed by
the clinical claim editor. Effective January 19, 2015, this is no longer occurring. Any claims affected by this issue
will be automatically reprocessed. The adjudication of the reprocessed claims will be reflected on a future
remittance advice.



